MAGYAR PISZKE PAPIR Kft. Quality Policy

The management and all employees of MAGYAR PISZKE PAPIR Kft. are committed to meeting
customer needs, producing high-quality paper products, complying with legal requirements,
and minimizing environmental pollution.

Our Fundamental Objectives:

While ensuring the efficient operation of the company, our customers receive high-quality
products within a precise, flexible, fast, and courteous service framework.

One of the most important principles of the company:
“The customer is always right”
To this end:

e We ensure regulated and controlled operations, monitor processes, and aim for "Zero
Defects" in our activities.

¢ Inour planning and daily work, we strive for safe, accident-free working conditions,
economical use of natural resources, and the application of sustainable development
principles.

o Considering industry development trends, we continuously improve our technology, aim
to implement environmentally friendly manufacturing processes, and take into account
the foreseeable environmental impacts of new technologies and equipment. We strive to
reduce waste and achieve appropriate quality and environmental performance.

¢ We hold regular training sessions to develop the quality and environmental awareness of
our employees, as quality work is a basic requirement, and everyone is responsible for
the work they perform.

¢ We maintain continuous and active communication with our customers to accurately
understand their needs and provide precise and up-to-date information about the
quality and ecological benefits of our activities.

e We strive to establish long-term, fair business relationships with our customers, serving
our mutual interests and ensuring further market share growth.

e We carefully select our subcontractors, establish quality expectations for their
certification and control, and prefer certified companies in their selection.

e By analyzing key performance indicators (KPIs), we continuously monitor the most
important metrics, analyze their changes, and use them for corrections.

To achieve the above goals, we operate a quality management system that meets the
requirements of the MSZ EN ISO 9001:2015 standard, which we continuously monitor and
improve.

We are convinced that the consistent application of these principles, honesty, and openness
with those living in our environment and with authorities, are crucial for the long-term
development and survival of our business.
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